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Technology, digitalization and the field of data science continue to develop 
rapidly. So much so that even large organizations often find it a challenge to 
keep up on their own. Whether in the public or private sector, they often find 
that working together – sharing different areas of expertise and perspectives 
– can be an effective and efficient way to come to new insights and create 
new solutions.

At Brightlands, we call this co-creation, and we put it into practice through  
a collaborative innovation programme called Brightlands Techruption. By 
partnering with knowledge institutes, large companies and corporations, 
Brightlands Techruption finds breakthrough solutions through the innovative 
application of disruptive technologies like artificial intelligence, blockchain and 
other advances in data science. Brightlands Techruption addresses a wide 
range of application domains, with increasing emphasis on innovations that 
promise a positive social impact.

The Brightlands Techruption programme offers help in finding better ways for 
organizations to understand and interact with their customers, streamline  
their operations, and make their products & services easier to use. The  
programme brings partner organizations and other experts on the Brightlands 
Smart Services Campus together, ensuring the right mix of specialists for 
every challenge. Using technology as an enabler to develop everything from 
software that recognizes a caller’s emotions to calculating the effectiveness  
of e-health applications.

“Brightlands has a track record in working with companies and  
government organizations to co-create and innovate using data  
science and digitalization. We see it as our mission to try to balance 
the economic and social value of digital innovations.” 
Astrid Boeijen, CEO of Brightlands Smart Services Campus
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Where we add value

Our application focus falls into three main areas (‘themes’), where you 

can benefit from our experience: we can help you develop effective 

customer interactions; streamline your business operations to make them 

more efficient; and make your products & services easier to use and 

more engaging. 

Effective customer interactions

Data-driven personalization can enrich your customers’ experience,  

and improve customer satisfaction, retention, loyalty and trust. Across 

channels, customer touch points and even when data needs to be  

transferred between business units and competitor’s technology can 

offer a safe, reliable and GDPR proof way to improve the customers’ 

experience with your company.

Efficient business operations 

Companies in different business sectors often face similar problems. 

Because these companies are not competitors, it can be much easier  

to collaborate and share data. And where companies are in fact direct 

competitors, business processes can still be benchmarked and improved 

collaboratively – without revealing sensitive data. 

Engaging products & services 

Brightlands Techruption can work with you to make your products  

and services easier to access and use. And you can add new products 

and services using facilities like distance consulting and advice.  

Recommender systems can filter information to predict a customer’s 

rating or preference for a new product or service. ELSI (ethical, legal and 

social) services can predict and prevent problems before they occur. 

Techruption is located at the Brightlands Smart Services Campus in Heerlen. 
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