
Data science and smart services

Technology and data science are turning our world 
upside down. The things we can do today were  
unthinkable yesterday. And we can hardly imagine 
today what we will be capable of doing tomorrow. 
This brings solutions within reach for fundamental 
issues such as circularity, poverty, safety or health. 
However, it also presents mankind with new  
questions about which data you want to share and 
which you don’t, and how everyone can profit from 
these new opportunities in a safe and reliable  
manner. Here in Heerlen we believe that real  
progress is about more than just technology. At our 
campus, we strike a balance between the economic 
and social value of digital innovations. 
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We do this by putting large, established companies, 
startups, SMEs, the public sector, financiers, 
students and the brightest minds in science in 
contact with each other. It all happens in an  
innovative environment with high-quality facilities 
that we are continuously developing, such as data 
labs specialized in health and data visualization and 
our own labs for SMEs, but also an iLab for the 
police, CBS’ Urban Data Center and an Accenture 
Nano-lab. They don’t limit these facilities to their 
own use, but are happy to share them with others 
in our ecosystem, based on openness and mutual 
trust, so that we can (learn to) innovate together: 
business, government and science. This triple helix 
model is deeply rooted in the campus structure and 
which facilitates cooperation between universities, 
colleges, secondary vocational education and 
knowledge institutes such as TNO and CBS and the 
Province of Limburg, the municipality and around 
80 companies, from small to large. This is literally 
unique in the world, particularly now that we are 
making citizens more and more a part of the  
system. Triple will become quadruple, and with this 
comes more focus on digital inclusion: everyone 
must be able to benefit from the innovations we 
develop. This applies even if language isn’t your 
strongest suit, or you don’t know how to use apps 
and computers.

All of this makes our campus a place where techno-
logy is not seen as an end in and of itself, but as a 
means to meet needs in the market and in society. 
Parties connect when it comes to smart applications 
of data which help organizations improve their 
internal processes so they can serve their customers 
better, faster and more efficiently. These interactions 
take on entirely new dimensions thanks to digital 
innovations developed and improved in Heerlen, 
whether or not they are a part of new products and 
services, and with the latest IT technologies as an 
important driver. This is how we take small and large 
steps forward together thanks to co-creation, through 
separate, small-scale connections or the opposite: 
structural, large alliances, such as those created 
through our Brightlands Techruption innovation 
program that specifically targets larger organizations. 
Our memberships in national coalitions involving 
blockchain and artificial intelligence also help us 
achieve these goals.

The Brightlands Smart Services Campus is for 
everyone who wants to inject a bit of the future 
into today’s life so that we don’t get stuck in what 
might someday become possible, but look for 
practical applications in the here and now instead. 
These advances help retailers better predict the 
demand for products using weather, traffic and 
vacation data. Data analysis helps municipalities in 
their efforts to prevent poverty. Sharing data 
enables healthcare organizations to share  
information while still respecting privacy, improving 
help for patients at lower costs, and smart  
innovations help citizens manage their affairs more 
easily. In other words, innovations that benefit 
everyone. 

You feel this ambition the minute you set foot on 
the campus; the vibe of innovation and change, 
thinking and acting, hopeful and inspiring. A place 
where talent from all over the world feels at home. 
Together, we turn something as intangible as data 
and intelligent machines into real solutions to real 
problems for real people. All over the world, from 
right here in Heerlen.



80 companies

900 jobs

450 students

R&D facilities
• Human Data Interaction Lab: the place for applied research and education in  

 data visualization, interface design and interaction between computers and humans

• Nanolab: experience the potential of new technologies

• i-Lab: police force discovers ways to convert data (usable information) to intelligence

• MKB Datalab Limburg

Co-creation and innovation program
Brightlands Techruption helps companies and government organizations collaborate 

with knowledge institutes and corporate businesses to develop innovative solutions 

through the application of disruptive technologies such as MPC, SSI and blockchain.

Knowledge institutes
• Maastricht University

• Open University

• Zuyd University of Applied Sciences

• VISTA college

• LIME Program (Limburg Meet)

• RWTH Aachen University and other institutions in Aachen

• TNO: shared mission for data, research and innovation

• Brightlands Institute for Smart Society (BISS)

• Center for Actionable Research (CAROU)

• CBS: experts in data processing, infrastructure and privacy

• AI-hub Brightlands
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